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DFTB is a unique paediatric grassroots project 

built by four doctors working in the speciality. 

Tessa, Andy, Henry, and Ben noticed a gap for 

providing relevant, high- quality education to 

healthcare professionals that was practical and 

meaningful to clinical practice.

What’s in the name?  Well, there’s more to 

paediatrics than just the clinical - bubbles are 

an important distraction technique, enabling 

doctors to take a holistic approach when 

managing unwell children – and have fun. 

DFTB has grown since it launched five years 

ago, and our website now gets 100,000 unique 

views per month from all over the world, and 

has contributions from over 50 authors.

We launched the DFTB conference in 2017, and 

it’s sold out each year. Brisbane in 2017 had 450 

delegates, Melbourne in 2018 had 550 delegates 

and London was attended by 410 delegates. 

The DFTB team are delighted to bring the 

conference back to Brisbane in 2022 to a sure to 

be a sold out audience again!

We can’t wait to welcome you to DFTB22 – 

exploring the key issues in acute paediatrics 

now and looking forward to what will come 

next, DFTB22 will be an awesome event.

Andy, Ben, Tessa, and Henry 

Co-convenors of DFTB22

What is DFTB?



Partner with 
DFTB22
What’s unique about DFTB?

•	 The program – our speakers are handpicked 

and we work closely with them on coaching, 

and invest heavily in the flow of program 

and narrative arc. The result is a delicate 

balance between scientific content delivered 

in an accessible and engaging way

•	 Knowledge translation – we’re supported 

by research institutions. PREDICT and 

PERUKI produce scientific research, which 

we translate into practical, relatable and 

digestible content for clinicians 

•	 We’re independent, and that means we’re 

agile, dynamic and responsive.

•	 We’ve built an inspiring and motivating 

community – DFTB is the place to connect 

with like-minded professionals, we have 

built the community by producing free, 

quality content

•	 It’s got the personal touch – DFTB is run by a 

team of doctors and we’ve put our heart and 

soul into it

•	 Childcare – We will provide a parent room, 

feeding area, and can connect parents to 

local childcare options

DFTB Blog

150,000
impressions per month

Instagram

4,500
followers

DFTB Twitter

15,000+
followersFacebook

12,000+
likes

Online Courses

3,000+
have been  
completed

Conference  
Convenors Twitter

30,000+
followers  
between them

How engaged are our participants?



DFTB22 Quotes
Quotes from sponsors

“It was great to be involved!” 

Gina Kent, Event & Marketing Manager 

Australia & New Zealand, FUJIFILM Sonosite 

Inc.

“It was certainly a real pleasure to be involved 

with DFTB18 and I am equally sure that we will 

be involved again in the future.” 

Harry Packer, CEO Meditrend Australia

Conference  
Convenors Twitter

30,000+
followers  
between them

Quotes from delegates

“I loved the whole experience and was one of the 

most presenter friendly environments from the 

pre-prep to the delivery to the audience - was a 

fantastic experience so thank you so much! The 

setup you have really works and keeps people 

well engaged plus the range of speakers and 

delivery styles mean as someone interested in 

education, there is so much to learn just from 

watching and listening - I am still of the same 

opinion that these are the best conferences I 

have ever attended!” 

Dr Bindu Bali, Paediatric Emergency Physician, 

Melbourne

“DFTB… a truly inspiring conference with just 

the right mix of science, story and social stuff. 

A fresh look at some of the familiar and a first 

glance at some of the future. Reinforced to me 

that I have found my tribe! Thanks DFTB for 

being the voice of the PEM tribe”  

Dr Katie Tinning, Paediatric Emergency 

Physician, Brisbane.

“A forward-thinking conference which is truly 

welcoming to everyone involved in the care of 

children and young people. I attended the first 

DFTB conference with my six-week-old baby 

and we both loved every minute of it! A safe 

space for people to come together to appraise 

current practice, strive for improvement and 

celebrate all things paediatric” 

Dr Katie Rasmussen, Paediatric Emergency 

Physician, Brisbane

Previous conference quotes



Program & 
Speakers
Program at a glance

The full program will be available at DFTB22.

com in early December. The approximately 64 

speakers will include world leaders in a variety 

of paediatric and emergency fields. 

They will include representatives of medical, 

nursing and allied health professions as well as 

patient and parent voices. DFTB prides itself on 

ensuring all our conference speaker lineups are 

gender balanced.

A selection of our speakers 

Speaker biographies will be available on  

DFTB22.com as the program is finalised.  

Two headline speakers already confirmed are:

Liz Crowe 

Liz is an Advanced Clinician 

Social Worker who has worked 

extensively for 20 years with 

individuals, families and children 

impacted by grief, loss, trauma, 

crisis and bereavement.  She has a PhD with 

the School of Medicine, The University of 

Queensland. The focus of her research was Staff 

Wellbeing in the Paediatric Intensive Care Unit. 

She also has a Certificate IV in Education and 

Training and is a sought-after communicator, 

public speaker and educator.

She’s worked in Brisbane’s major children’s 

hospitals in intensive care, emergency 

departments, cancer wards and all areas 

associated with children’s health. She is now 

recognised as one of the most experienced 

counsellors in this field in Australia.

She has a passion for assisting the community 

to understand the breadth of loss and grief and 

how to support them, their children, partners, 

family and friends during times of Program & 

Speakers change and sadness. 

She is very interested in staff wellbeing and 

mental health as key to ensuring optimal 

outcomes for children and families in hospital 

settings.

Franz Babl 

Director of Emergency Research, 

Murdoch Children’s Research. 

Institute and The Royal 

Children’s Hospital Melbourne.

Professor of paediatric 

emergency medicine, University of Melbourne.

Researcher, National Trauma Research Institute

Professor Franz Babl is the Group Leader of 

Emergency Research at the Murdoch Childrens 

Research Institute. He works as a paediatric 

emergency physician at The Royal Children’s 

Hospital and is affiliated with the University of 

Melbourne. He studied in Germany, the United 

Kingdom and the United States of America and 

trained in the USA as a paediatrician, emergency 

physician and infectious diseases physician. 

He is the co-founder and founding chair of the 

Paediatric Research in Emergency Departments 

International Collaborative (PREDICT) network 

in Australia and New Zealand. This network 

involves all major tertiary paediatric hospitals 

in Australia and New Zealand, with an annual 

census of half a million paediatric presentations. 

This collaboration is uniquely placed to conduct 

multicentre trials.

He has conducted a number of collaborative 

studies within the PREDICT network. He is 

currently a mentor and supervisor to advanced 

trainees, PhD students and early career 

researchers at the Royal Children’s Hospital 

and within PREDICT. He is Chief Investigator 

on a number of National Health and Medical 

Research Council funded studies.



Brisbane 
Convention & 
Exhibition Centre
Cnr Merivale & Glenelg Streets 
Brisbane, QLD 4101

The DFTB Team are excited to return to the 

Brisbane Convention Exhibition Centre for 

DFTB22. The internationally recognised 

BCEC is the current title holder of the 

world’s best convention centre and overall, 

Australia’s most awarded meetings and 

events venue.

The Centre is located in a unique urban 

cultural and entertainment precinct in the 

heart of Brisbane known as South Bank. 

South Bank is set in a lush, subtropical 

riverfront parkland; a destination offering a 

truly dynamic urban lifestyle and appealing 

retail precinct; a showcase of Queensland’s 

diverse range of artistic abilities and a host to 

one of the world’s most important collections 

of indigenous art.

Free Wi-Fi

24/7 onsite security

1,500 undercover  
parking spaces

30 minutes from the 
airport

Over 72 hotels within  
four kilometres

23°C annual average 
daily temperature

Venue quick facts:



Sponsorship Opportunities

A high profile and exclusive feature at the DFTB22 

Exhibition, this 33m photo gallery will capture the 

unique moments of 25 patients’ hospital journeys, 

telling their stories through the eye of the lens, then 

and now. Artist and photographer Jimmy Pozarik has 

been a volunteer at Sydney Children’s Hospital for 

several years and continues to feel that it is the most 

rewarding experience in his life.

Further information can be found here:  

Then and Now Photo Exhibition

This will be a highly visited major networking area at 

the exhibition and alignment from your brand will be 

very well regarded. 

•	 Exclusive branding in the art exhibition ‘Sponsor 

will be subject to approval by Sydney  Children’s 

Hospitals Foundation’

•	 Two full sponsor registrations including access to 

sessions, Exhibition, morning and afternoon teas, 

lunches, Welcome Reception 

•	 Two Conference Dinner Tickets

•	 Company logo, 150-word synopsis and URL link 

on Conference website

•	 Company logo and 150-word synopsis in the 

Conference Program Book (subject to print 

deadlines and confirmation)

•	 Full page advertisement inside the Conference 

Program – subject to print deadlines (artwork to 

be supplied by sponsor)

•	 Delegate Attendee List (subject to Australian 

privacy laws) 

Then and Now Photo Exhibition
$25,000 + GST (Exclusive opportunity)

L I Z Z I E
“Back then Lizzie was in Sydney Children’s 
Hospital, Randwick to get a helmet 
fitted. She used to have seizures and the 
medication made her sleep more which 
gave her a flat head. That procedure was 
the least upsetting at the time as it was 
for cosmetic reasons. We had only just 
received Lizzie’s diagnosis of 1p36 deletion 
syndrome, so our heads were spinning. 
As well as physiotherapy, speech therapy, 
occupational therapy, early intervention 
and sleep studies, we were monitoring any 
seizures, handling her medications, juggling 

T H E N :   9  M O N T H S  O L D  ( 2 0 1 2 ) 

N O W :  7  Y E A R S  O L D  ( 2 0 1 8 )

1 P 3 6  D E L E T I O N  S Y N D R O M E
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ZACHAEUS
T H E N :  2  Y E A R S  O L D  ( 2 0 1 5 )

N O W :  6  Y E A R S  O L D  ( 2 0 1 8 )

D O W N  S Y N D R O M E

“Zachaeus was born in Lismore and was 
diagnosed with Down syndrome and he’s 
been in my care since he was 14 months old. 
The original photo was taken when he was 
two years old, which feels like such a long 
time ago. I had brought him into Sydney 
Children’s Hospital, Randwick for a check-up.

He was a cheeky little baby at that age. 
Playful, very friendly and always happy. He 
didn’t mind any of the tests he needed – I 
always joke you could operate on him while 
he was awake, and he would be all good! 
We’ve had a long history with this Hospital. 
I’ve been bringing him here since I started 
caring for him. I know when I come here, the 
moment we walk through the door, Zachaeus 
will be cared for.

Now he is still that same cheeky boy. His 
interests are Koori dancing, the ochre and 
music. His dancing and culture is where his 
heart is – he dances day and night. He also 
loves to dance with his sister, Zavannah.

Zachaeus’ dad is Bundjalung and his mum 
is Kamilaroi. In 2017 Aunty Calita and Uncle 
Dean got Zachaeus into his culture, which 
means he has been able to grow up with it. 
As a child I was never taught my culture or 
my language as my mum was never taught 
her culture and language. It was always 
hidden. It’s really sad, because I could have 
learnt it and passed it on to my children 
and grandchildren. But when I met Uncle 
Dean and Aunty Calita I was able to learn 
and appreciate my roots. It made me feel 
so good because now I can dance with my 
grandchildren.
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As his grandmother I will always be there for 
Zachaeus and so will his Aunty Teresa. We 
will always want the best for him. To teach 
him our values, the rules and standards in 
life, and how he can apply them to himself as 
he grows. What I would like to see is all my 
grandchildren get an education and make 
something of themselves – be a somebody, 
not a nobody.”

AUNTY SUGAR 
ZACHAEUS’ GRANDMOTHER 

“The painting design Zachaeus wears has 
a story, and where the story starts is where 
we come from. The three lines on his leg 
represent the land, which represents the 
past. We as Aboriginal people need to live in 
the present. The three lines on his stomach 
represent grandfather sun rising in the 
morning - this tells us we are in the present. 

The line up his middle is his spirit line. The 
“V” that it leads to is his warrior line. On his 
face and head is his future - thinking about 
the future but not living in it. There are nine 
lines altogether which represent where we 
come from. In our culture we read that as 
mother earth as it takes us nine months to 
come into this world. We have three mothers 
and these three lines represent that - mother 
earth, our birthing mother, and the mother of 
our children.

The three lines across his chest represent 
respect, patience and observation. These are 
the disciplines for living. Yuin teachings is 
where all these lessons come from. Respect 
for the land, respect for women and learning 
to become better men. 

I see Zachaeus as a strong little warrior and 
for him to have a good future, he needs to be 
connected to his culture. His culture and his 
spirit will guide him to be a strong cultural 
man in the future. And whatever that entails, 
I’ll be there to help him – and make sure he 
is ready.”

UNCLE DEAN
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work and settling her older brother into 
primary school. We were shell shocked.

We were told she may never walk, talk or 
be able to do many things other typically 
developed children can do. Everything 
we have done over the last seven years of 
Lizzie’s life has been geared towards making 
things easier for her. From toys to weekend 
activities and holidays, where to stay and 
who to visit, or who to invite to our house. 
All decisions have been tailored to how 
Lizzie might fit and whether she’ll enjoy it. 

We still struggle with getting everything 
right, but she is managing at mainstream 
school. Albeit the gap is getting bigger 
between her and the other children her age. 
We are lucky she is such a happy and smiley 
child with an amazing sense of humour.

When I look at Lizzie now I think about how 
amazing she has been. She can walk now! 
She learned when she was almost four. She 
can write, is learning to read and she can 
talk - she is getting more understandable 
each week. 

We’ll continue to monitor her development, 
try to get her socialising more independently 
and involved in the community while also 
finding a balance between supporting our 
family and giving her a ‘normal’ upbringing.

We often think about her future, how we will 
be forever caring for her, looking out for her 
and worried about her. But wow, she has 
come so far!”

G E O R G I N A 
L I Z Z I E ’ S  M U M
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LIZZIE

ZACHAEUS

THEN AND NOW Artist - Jimmy Pozarik

THEN:    9  MONTHS OLD (2012)

NOW :    7  YEARS OLD (2018)

1P36 DELETION SYNDROME

THEN:    2  YEARS OLD (2015)

NOW :    6  YEARS OLD (2018)

DOWN SYNDROME

https://az659834.vo.msecnd.net/eventsairaueprod/production-icmsaust-public/068f93f6fc044391bacd179fb6eaea09


•	 Four Sponsor registrations 

including access to sessions, 

Exhibition, morning and 

afternoon teas, lunches and 

Welcome Reception 

•	 Four complimentary exhibitor 

registrations with access to 

Exhibition, morning and 

afternoon teas and lunches

•	 Four tickets to the  

Conference Party

•	 Company logo, 150-word synopsis and URL 

link on Conference website 

•	 Recognition as Gold Sponsor with logo on 

email marketing campaigns (from time of 

sponsorship confirmation and receipt of logo)

•	 Recognition as Gold Sponsor in opening and 

closing addresses

•	 Company logo and 150-word synopsis in the 

Conference Program Book (subject to print 

deadlines and confirmation)

•	 Logo on Sponsor signage at venue (highest 

position)

•	 Logo on Sponsor acknowledgement slide 

between Sessions

•	 Full page advertisement inside the Conference 

Pocket Program – subject to print deadlines 

(artwork to be supplied by sponsor)

•	 Delegate Attendee List (subject to Australian 

privacy laws)

•	 6m x 2m Exhibition Booth in prime position

•	 Receive top billing as our main supporter

•	 Host your own Industry Breakfast Session 

o Opportunity to hold a 30-45 minute 

session at either breakfast or lunch time 

(Content including title, speaker details 

and a brief synopsis of your proposed 

evidence-based session is to be sent to 

the Conference Organising Committee 

for approval).

o Room hire and standard audio-visual 

entitlements will be included. (Any 

additional audio-visual requirements, 

speaker costs and food and beverage 

costs will be at the expense of your 

organisation)

•	 Program Book Branding

o The pocket program will be given to 

every attendee and is a highly utilised 

resource throughout the conference.  

Your logo will appear on the front cover 

along with the Conference branding.

Gold
$15,000 + GST (one opportunity)

Entitlements

Exhibition

Registrations

Marketing & Promotion



Sponsorship Opportunities
Silver
$10,000 + GST (three opportunities)

• Two Sponsor registrations

including access to sessions,

Exhibition, morning and

afternoon teas, lunches and

Welcome Reception

• Two complimentary exhibitor

registrations with access to

Exhibition, morning and

afternoon teas and lunches

• Two tickets to the

Conference Party

• Company logo, 100-word synopsis and URL

link on Conference website

• Recognition as Silver Sponsor with logo in

email marketing campaigns (from time of

sponsorship confirmation and receipt of logo)

• Recognition as Silver Sponsor in opening and

closing addresses

• Company logo and 100-word synopsis in the

Conference Program Book (subject to print

deadlines and confirmation)

• Logo on Sponsor signage at venue (highest

position)

• Logo on Sponsor acknowledgement slide

between Sessions

• Half page advertisement inside the Conference

Pocket Program – subject to print deadlines

(artwork to be supplied by sponsor)

• Delegate Attendee List (subject to Australian

privacy laws)

• 3m x 2m Exhibition Booth in prime position

• Concurrent Session

o Sponsorship of one of the Conference

Concurrent Sessions during the

program. This will enable you to

highlight your organisation in front

of every delegate in the room in the

context of the program.  *Themes will

be made available once the program is

confirmed.

o Sponsor acknowledgement at the start

of the session

o Logo on Session slide

o Logo in Program Book against that

concurrent session

• One Lunch Break Sponsorship

o Exclusive naming rights to one lunch

within the conference program.

Banners provided by the sponsor will

be displayed at this time (lunch sessions

are allocated on a first come, first served

basis)

Entitlements

Exhibition

Registrations

Marketing & Promotion



Bronze
$5,500 + GST (four opportunities)

• Two Sponsor registrations including access to

sessions, Exhibition, morning and afternoon

teas, lunches and Welcome Reception

• Company logo, 75-word synopsis and URL link

on Conference website

• Recognition as Bronze Sponsor with logo in 
email marketing campaigns (from time of 
sponsorship confirmation and receipt of logo)

• Recognition as Bronze Sponsor in opening and 
closing addresses

• Company logo and 75-word synopsis in the

Conference Program Book (subject to print

deadlines and confirmation)

• Logo on Sponsor signage at venue (highest

position)

• Logo on Sponsor acknowledgement slide

between Sessions

• Half page advertisement inside the Conference

Pocket Program – subject to print deadlines

(artwork to be supplied by sponsor)

• Delegate Attendee List (subject to Australian

privacy laws)

• Half page advertisement inside the Conference

Pocket Program – subject to print deadlines

(artwork to be supplied by sponsor)

• Delegate Attendee List (subject to Australian

privacy laws)

• 3m x 2m Exhibition Booth in prime position

• One Morning or Afternoon Coffee Break

Sponsorship

o Exclusive naming rights to one break

within the conference program.

Banners provided by the sponsor will

be displayed at this time (breaks are

allocated on a first come, first served

basis)

Entitlements

Exhibition

Registrations

Marketing & Promotion



Social & Networking
DFTB Welcome Reception
$8,000 + GST (Exclusive opportunity)

A social highlight is the Welcome Reception on the 

Monday night, as it is included in all registration 

categories.  This highly attended event, taking 

place in the exhibition is great for networking and 

breaking the ice for the Conference ahead.

•	 Exclusive branding of the DFTB22 Welcome 

Reception in Conference materials

•	 Two Sponsor registrations including access to 

sessions, Exhibition, morning and afternoon 

teas, lunches and the Welcome Reception 

•	 Two additional tickets to the DFTB22 Welcome 

Reception

•	 Opportunity to provide two company pull up 

banners for display at the event

•	 Opportunity for additional branding at sponsor 

cost

DFTB Party
$8,000 + GST (Exclusive opportunity)

Get the party started by sponsoring the Tuesday 

night DFTB Party! Give the delegates something 

to talk about and a night to remember.  A more 

intimate gathering will provide more exclusive 

networking.

•	 Exclusive branding of the DFTB22 Party in 

Conference materials

•	 Two Sponsor registrations including access to 

sessions, Exhibition, morning and afternoon 

teas, lunches, and the Welcome Reception 

•	 Two additional tickets to the DFTB22 Party

•	 Company Logo on tickets, and menus

•	 Opportunity for additional branding at sponsor 

cost



Exhibition
Parents Rooms Sponsor
$4,000 + GST (Exclusive opportunity)

DFTB22 is a family friendly Conference.  A 

dedicated parents room will be available for our 

busy delegates to leave their children with their 

child minders.

• Exclusive branding of the Parents Room

• Opportunity to display product branding or

provide samples.

• Opportunity to place one company provided

free standing pull-up banner

• One Sponsor Registration

Portable Device Charging 
Station
$5,000 + GST (Exclusive opportunity)

A Charging Station will be located within the 

exhibition where delegates can charge their 

laptops, iPad and mobile phones.

• Naming rights to the Charging Station

• Logo on signage at the Charging Station

• Opportunity to place one company provided

freestanding pull-up banner next to the

Charging Station (2m high and 1m wide)

• One Sponsor Registration

Program Mega Wall
$6,000 + GST (Exclusive opportunity)

A giant size program wall will be available for 

everyone to check the daily schedule without 

having to retrieve their program book or phone.  

This is also a great meeting spot for delegates.

• Highly visible branding with your logo along

with the conference logo

• One Sponsor Registration

Exhibition Booth 
$4,000 + GST

• 6sqm of exhibition space

• Venue carpet

• Back and side walls

• Company name on fascia over each open

side

• Two spotlights

• One standard power outlet

• Two exhibitor registrations

Additional Exhibitor 
Registrations 
$650 + GST per person

Confirmed sponsors or exhibitors may 

purchase additional exhibitor registrations at 

any stage.

Please note exhibitor registrations do not 

provide access to sessions and include the 

following:

• Access to the exhibition

• Name Badge and Lanyard

• Welcome Reception ticket in the

exhibition

• Catering at Morning and Afternoon Tea

and Lunches

Conditions of Payment
A 50% deposit is required upon confirmation 

of your Conference sponsorship item and/or 

booth number. Full payment of Conference 

sponsorship and exhibition monies must be 

made before 31 May 2022. Failure to do so 

may result in your Conference sponsorship 

item or exhibition stand being released again 

for sale.



Andrea O’Sullivan 
DFTB22 Sponsorship & Exhibition Manager

E:  sponsorship@dontforgetthebubbles.com
P: 07 3255 1002

PERSONAL DETAILS

PARTICIPATION OPPORTUNITIES

Please tick appropriate box. All prices are in AUD plus 10% GST (Goods and Services Tax).

EXHIBITION OPPORTUNITIES

 Exhibition Booth $4,000

 Additional Exhibitor Registration (each) $650

SPONSORSHIP OPPORTUNITIES

 Then and Now Photo Exhibition $25,000

 Gold Sponsor $15,000

 Silver Sponsor $10,000

 Bronze Sponsor $5,500

 DFTB Welcome Reception $8,000

 DFTB Party $8,000

 Parents Rooms Sponsor $4,000

 Portable Device Charging Station $5,000

 Program Mega Wall $6,000

TOTAL $AUD

PARTICIPATION FORM

Please note all correspondence including invoices will be sent to the contact supplied below. 

Organisation name (for invoicing purposes) ___________________________________________________________________________________

Contact Person (for invoicing purposes) _______________________________________________________________________________________

Email ________________________________________________________________________________________________________________

Organisation name (for marketing purposes) __________________________________________________________________________________

Contact Person (for organising purposes) ______________________________________________________________________________________

Position ______________________________________________________________________________________________________________

Email ________________________________________________________________________________________________________________

Telephone_____________________________________________________Fax____________________________________________________

Address ______________________________________________________________________________________________________________

State __________________________________Postcode___________________________Country_____________________________________

Website ______________________________________________________________________________________________________________

DECLARATION:    
I have read and accept the terms & conditions with this form and wish to become a Sponsor and / or Exhibitor at 
DFTB22.
I acknowledge that this is a binding commitment to pay the amount shown above and confirm I have the authority to enter into 
this commitment on behalf of my organisation. 

Signature_______________________________________________________________________Date ______________________________

Please return the completed Participation 
Form as soon as possible via email to:

CONDITIONS OF PAYMENT
A 50% deposit is required upon confirmation of your Conference sponsorship 

item and/or booth number. Full payment of Conference sponsorship and 

exhibition monies must be made before 31 May 2022. Failure to do so 

may result in your Conference sponsorship item or exhibition stand being 

released again for sale.

PRIVACY STATEMENT
YES, I consent to my details being shared with suppliers and contractors 

of the Conference to assist with my participation and planning.  Also 

for the information distribution in respect of other relevant events that 

may be of interest to me that are organised by the Conference Manager.

NO, I do not consent.

PREFERRED EXHIBITION LOCATION 
Priority of placement within the exhibition will be offered to sponsors first  
and then sold in accordance with the date of application receipt. 

1st Choice:  ........................2nd Choice: ........................ 3rd Choice: .........................

COVID-19 VACCINATION STATUS
In registering to attend DFTB22 you are confirming that personnel attending are 
fully vaccinated as per the Australian Government Guidelines regarding approved 
vaccines (https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/
approved-vaccines). Upon arrival on-site at the Conference you will be asked to 
provide proof of vaccination. Unfortunately, failure to do so will result in denied 
entry and no refund will be provided.

https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/approved-vaccines
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/approved-vaccines


TERMS & CONDITIONS 
The Contract
1. The term “Organiser” refers to ICMS Australasia Pty Ltd

and includes associations, corporate and government 
bodies who have engaged ICMS Australasia Pty Ltd as 
their representative.

2. The term “Exhibitor” includes any person, firm, company 
or corporation and its employees and agents identifies 
in the Application Form or other written request for 
exhibition space.

3. A “contract” is formed between the Organiser and 
Exhibitor when the Organiser accepts the signed 
Application Form and receives a minimum of 50% of the 
total owing as a deposit. The Organiser will then issue a 
confirmation letter to the Exhibitor.

4. The Organiser may cancel the contract at their discretion
if the agreed deposit is not received within 28 days of 
lodging the Application Form. Additionally the Organiser 
reserves the right to cancel the contract by returning the 
deposit within 28 days of receipt.

The Application
5. An official Exhibition Application Form must be received

to reserve the space.
6. The Organiser reserved the right to refuse application

or prohibit any Exhibitor from participation without 
assigning a reason for such refusal or prohibition.

Obligations and Rights of the Organiser
7. The decision of the Organiser is final and decisive on any

question not covered in this contract.
8. The Organiser agrees to hold the exhibition however, 

reserves the right to postpone the exhibition from the set
dates to hold the exhibition on other dates as near the 
original dates as possible, utilising the right only when 
circumstances necessitate such action and without any 
liability to the Organiser.

9. The Organiser agrees to promote the exhibition to
maximise participation

10. The Organiser agrees to allocate the Exhibitor an 
exhibition space as close as possible to their desired
location.

11. The Organiser reserves the right in unforeseen 
circumstances to amend or alter the exact site of the 
location of the stand and the Exhibitor undertakes 
to agree to any alteration to the site or the space re-
allocated by the Organiser.

12. The Organiser reserves the right to change the exhibition
floor layout if necessary.

13. The Organiser is responsible for the control of the 
exhibition area only.

14. The Organiser may shorten or lengthen the duration 
of the exhibition and alter the hours during which the 
exhibition is open.

15. The Organiser agrees to provide the Exhibitor with an 
Exhibition Manual prior to the exhibition for the purpose 
of communicating required actions on the part of the 
Exhibitor.

16. The Organiser has the right to take action based on 
verbal or written directions including those contained 
in the Exhibition Manual. This is to ensure that all laws 
in connection with the exhibition are complied with, to 
prevent damage to person or property and to maximise 
the commercial success of the exhibition.

17. The Organiser may refuse without limitation to permit 
activity within the exhibition or may require cessation of 
particular activities at their discretion.

18. The Organiser reserves the right to specify heights of 
walls and coverings for display areas.

19. The Organiser reserves the right to disapprove the 
content and presentation of the Exhibitor catalogues, 
acknowledgements, handbills and printed matter with 
respect to the exhibition.

20. The Organiser may determine the hours during which the 
Exhibitor will have access to the exhibition venue for the 
purpose of setting up and dismantling.

21. The Organiser reserves the right to refuse any person 
including exhibitor staff, representatives, visitors, 
contractors and/or agents entry to the exhibition if they 
do not hold a purchased or complimentary entry card.

22. The Organiser will specify conditions relating to the 
movement of goods and displays, prior, during and after
the exhibition.

23. The Organiser will specify any regulations with regard to 
sound levels including microphones, sound amplification, 
machine demonstrations and videos. The exhibitor agrees
to abide by these.

24. The Organiser will arrange security onsite during the 
period of the exhibition but will not accept no liability for
loss or damage.

25. The Organiser will arrange for daily cleaning of aisles
outside the exhibition open hours.

Obligations and Rights of the Exhibitor
26. The Exhibitor must ensure that all accounts are finalised 

and paid prior to the allocated exhibition move-in period.
27. The Exhibitor must use allocated space only for the 

display and promotion of goods and/or services within 
the scope of the exhibition.

28. The Exhibitor must make every effort to maximise 
promotion and commercial benefits of participating in 
the exhibition.

29. The Exhibitor must comply with all 
directions/requests issues by the Organiser including 
those outlined in the Exhibition Manual.

30. The Exhibitor must comply with all applicable laws, 
including laws in relation to occupational health & safety. 
The Exhibitor will therefore act with care to avoid damage 
to persons or property in the exhibition.

31. The Exhibitor must ensure the cleanliness and tidiness 
of their allocated space. Upon the conclusion of the 
exhibition the Exhibitor will promptly remove all exhibits, 
tools and other materials. If the Exhibitor fails or refuses 
to do so, the Organiser will make arrangements for this 
to be done by an external party at a cost to be paid by 
the Exhibitor.

32. The Exhibitor will not display an exhibit in such a 
manner as to obstruct or affect neighbouring exhibitor. 
This includes blocking or projecting light, impeding or 
projecting into aisles or neighbouring exhibition spaces.

33. The Exhibitor will submit plans and visuals of custom 
designed exhibits to the Organiser for approval prior to 
the commencement of the exhibition. Exhibitors failing 
to do so may be denied access to the exhibition to build 
or may be requested to cease building. A valid Insurance 
Certificate of Currency for independent exhibition 
contractors will also be submitted prior to the Organiser 
granting this company access to the exhibition area.

34. The Exhibitor is responsible for all items within their 
allocated exhibition space.

35. The Exhibitor agrees to adhere to all fire regulations and 
will refrain from using flammable or dangerous materials
within the exhibition. Written approval must be sought 
from the Organiser if flammable or dangerous materials 
are required for the success of the exhibit.

36. The Exhibitor will not use nails, screws or other fixtures
on any part of the premises including walls and floor 
unless authorised by the Organiser. In any case all 
permanent damage will result in the Exhibitor being 
invoices for all repairs.

37. The Exhibitor acknowledges that the Organiser has a 
preferred freight forwarder and agrees to comply with 
all instructions relating to delivery times. If an alternate 
freight forwarder is engaged, the Exhibitor acknowledges
that the Organiser will not be able to provide assistance 
in tracking lost deliveries. The Exhibitor agrees that the 
Organiser will not be liable for any goods rejected by 
the venue, lost or damaged prior to the delivery date 
specified or on return.

38. The Exhibitor agrees to abide by requests made by the 
Organiser to stop any activity that may cause annoyance 
to others in the exhibition.

39. The Exhibitor agrees to conduct all business transactions
within their allocated exhibition space unless otherwise 
approved by the Organiser.

Storage of goods
40. Unless otherwise communicated storage will not be 

provided onsite at the exhibition. Under no circumstance 
are goods permitted to be stored in public access areas.

Stand Services and Construction
41. Official contractors will be appointed by the Organiser to 

undertake stand construction and freight forwarding plus 
supply furniture, electrics, telecoms and IT equipment. 
This is for insurance and security reasons. All non-official 
contractors wishing to enter the exhibition are required 
to produce current Certificates of Currency for Insurance, 
Public Liability and OH&S. Access will be denied without 
such documentation.

Insurance and Liability
42. All Exhibitors must have Public Liability Insurance for the 

period of the exhibition and must be able to produce 
this documentation immediately at the request of the 
Organiser.

43. Exhibitors must insure, indemnify and hold the Organiser 
harmless in respect of all damages, injuries, costs, claims, 
demands, expenses and interest for which the Organiser 
may become liable.

44. Whilst the Organiser will endeavour to protect exhibition
property whilst on display at the exhibition, it must 
be clearly understood that the venue, the Organising 
Committee and the Organiser cannot accept liability for 
any loss or damage to property sustained or occasioned 
from any cause whatsoever.

45. The Organiser shall not be liable for any loss, which 
exhibitor may incur as a result of the intervention of any 
Authority, which prevents the use of the premises or any
part thereof in any manner whatsoever.

46. The Organiser will not be liable and makes no guarantee 
of the number of visitors to the exhibition. Equally 
the Organiser will not be accountable for the level of 
commercial activity generated.

Payment & Cancellation
47. The Exhibitor has seven (7) days in which to make their 

final payment when it falls due. After this time the space 
will be available for sale to another company. All deposits 
paid will automatically be forfeited and NO refund will 
be made. NO exhibitor shall occupy allocated exhibition 
space until all monies owing to the Organiser by the 
Exhibitor are paid in full.

48. In the event that the Exhibitor fails to occupy their 
allocated exhibition space by the advertised opening 
time, the Organiser is authorised to occupy this space 
in any manner deemed to be in the best interest of the 
Exhibition. The Exhibitor contracted to this space will 
remain liable to all Terms and Conditions of Contract and 
will not be eligible for a refund.

49. Withdrawal – if the Exhibitor withdraws its exhibition
commitment they will be liable for the following 
payments in accordance with the below::

a. 12 months or more to the first day of the exhibition – 
75% refund on sponsorship and exhibition amount

b. 6-12 months prior to the first day of the exhibition – 
50% refund on sponsorship and exhibition amount

c. Less than 6 months prior to the first day of the 
exhibition – No refund on sponsorship and exhibition
amount

d. If notice of cancellation is received and full payment 
for funds owing has not been received, the Exhibitor 
will be invoiced for the difference to satisfy the above 
and below cancellation and refund policy. Payments 
must be made within 7 days of receipt of invoice.

50. Cancellation – if the exhibition is cancelled due to 
unforeseen circumstances, the Organiser will not be liable 
to the Exhibitor for any loss incurred by the Exhibitor as a 
result of the cancellation however, all monies paid for the 
sponsorship will be refunded immediately.

51. Rescheduling – if the exhibition is rescheduled 
for any reason and the Exhibitor does not wish to 
participate in the exhibition at the rescheduled dates, 
the Organiser will not be liable to the Exhibitor for 
any loss incurred by the Exhibitor as a result of the 
rescheduling, and the Exhibitor will be liable for 25% 
of the total sponsorship cost. 

52. If the exhibition transfers to an online format and the 
exhibitor does not wish to participate in the exhibition 
on the online format, the Organiser will not be liable to
the Exhibitor for any loss incurred by the Exhibitor as a 
result of the online format. The Exhibitor will then be 
liable for 25% of the total sponsorship cost, being 10% 
administration and a scale dependant on the level of 
entitlements already delivered, such as promotion.

53. Booth availability may be limited or restricted and 
allocations and available quantities will be advised upon 
processing your application.

Terms & Conditions of Contract Reviewed May 2020
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